BIMKEL CARE

DEMENTIA CARE




About Us

At Bimkel Care, we offer premium home
care services for individuals living with
dementia. Our team of highly trained and
compassionate professionals are
committed to providing personalized care
that is tailored to the unique needs of each
individual, ensuring they can live with
dignity and comfort in the comfort of their
own home.

OUR GOAL

Our goal is to offer luxury dementia care
that emphasizes dignity, comfort, and high
quality of life. We provide personalized
care plans, delivered by compassionate
caregivers who ensure first-class comfort,
engaging activities, and seamless health
coordination. With open communication for
families and a focus on privacy and
respect, we create a supportive and
enriching experience for our clients.

OUR MISSION

Our mission is to provide compassionate,
personalized dementia care that not only
meets but exceeds the expectations of
our clients and their families. We strive to
create an environment of trust, dignity,
and luxury, enabling our clients to
maintain their independence and enjoy a
high quality of life.
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Our Dementia Care Services

At Bimkel care,we understand the challenges that come with
dementia, both for those living with the condition and their
loved ones. That's why we are dedicated to providing
compassionate, person-centered dementia care that
enhances quality of life, promotes dignity, and fosters a
sense of belonging.

OUR APPROACH TO
DEMENTIA CARE

Our care is rooted in understanding
and empathy. We create supportive
environment tailored to the unique
needs of each individual.

By focusing on abilities rather than
limitations, we aim to help individuals _,
live fulfilling lives, despite the »{(
challenges of dementia. =



What we offer

@ TAILORED CARE PLANS

Each individual within our care
receives a personalized care plan
developed in collaboration with
family members and healthcare
professionals. These plans are
regularly reviewed to adapt to
changing needs.

SAFE AND COMFORTABLE
ENVIROMENT

Our services are designed to provide
safety, comfort, and familiarity.
From secure living spaces to
thoughtfully planned layouts, we
aim to reduce confusion and
anxiety.

MEMORY SUPPORT
ACTIVITIES

We offer a range of activities
designed to stimulate memory and
cognitive abilities, including;:

e Reminiscence therapy

e Music and art therapy

e Gentle physical exercises

e Sensory experiences

@ TRAINED AND

COMPASSIONATE STAFF

Our caregivers are trained in dementia
care best practices, including
understanding the stages of dementia,
effective communication strategies,
and behavioral support techniques.

FAMILY SUPPORT AND
ENGAGEMENT

We believe families are an integral
part of the care journey. We provide
regular updates, support groups,
and opportunities for family
involvement to help loved ones stay
connected.

HOLISTIC CARE APPROACH

In addition to physical care, we
address emotional and social well-
being. From meaningful social
interactions to nourishing meals,
our holistic approach ensures that
every aspect of life is



SPECIALIZED DEMENTIA CARE

At Bimkel Care Services, we provide compassionate and
comprehensive dementia care, tailored to the unique needs of
each individual. Our skilled caregivers and healthcare
professionals are equipped to manage complex medical
requirements alongside dementia support, ensuring holistic,
person-centered care in a safe and nurturing environment.

WHAT WE OFFER IN DEMENTIA CARE

e Stoma Care
Our team is experienced in providing stoma care for individuals
with dementia, offering support with stoma bag changes, skin
care, and hygiene. We ensure comfort and dignity while helping
clients maintain their independence as much as possible.

» Tracheostomy Care

For clients with tracheostomies, we deliver expert care,
including cleaning, suctioning, and monitoring for
complications. Our team

prioritizes respiratory health and works with sensitivity to
reduce anxiety and maintain a calm environment.

» Gastrostomy Care
Our trained staff is adept at managing gastrostomy feeding,
ensuring nutritional needs are met safely and effectively. We
focus on creating mealtime routines that are comfortable and
reassuring for individuals with dementia.

e Catheter Care

We provide thorough catheter care, including regular
monitoring, hygiene maintenance, and prevention of infections.
Our caregivers handle this sensitive aspect of care with respect
and professionalism, ensuring comfort at all times.



OUR OTHER
HOMECARE
SERVICES




Live-in-Care

Our live-in care service provides
compassionate, round-the-clock support for
individuals who wish to remain in the
comfort of their own home.

A dedicated caregiver lives alongside the
client, offering personalised assistance with
daily tasks,

personal care, and companionship.

This service promotes independence and
ensures a consistent, familiar environment,
giving families peace of mind that their loved
ones are cared for with dignity and
respect.Domiciliary

DOMICILIARY CARE

Our domiciliary care service is designed to
provide flexible, professional support to
individuals in the comfort of their own
homes.

Whether it's help with personal care,
meal preparation, or medication
management, our caregivers offer tailored
visits that suit each person's needs.

At Hand-in-Hand, we empower you or
your loved one to maintain your routines
and independence while receiving the
high-quality care you deserve.
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RESPITE CARE

Our respite care service offers temporary
relief for family caregivers, allowing them to
rest and recharge while ensuring their loved
ones receive exceptional care.

Whether it's a few hours, days, or weeks, we
provide continuity of care at home or within
our supportive environment. Our respite care
team delivers compassionate support,

giving families the confidence that their
loved ones are in safe hands.

END OF LIFE CARE

Our end-of-life care focuses on providing
~ comfort, dignity, compassion during life's
final stages.

' Our experienced team works closely with

families to create a peaceful and
supportive environment, addressing
physical, emotional, and spiritual needs.
From pain management to personal care,
we are committed to ensuring the highest
quality of care for individuals and their
loved ones during this sensitive time.




Emergency Care

In times of sudden need,our emergency care
service offers immediate, reliable support.
Whether it's due to an unexpected illness,
injury, or caregiver's unavailability,

trained team is ready to step in and provide
assistance with personal care, medication,
and mobility.

Our priority is to ensure individuals receive
prompt and professional

care when they need it most.

COMPANIONSHIP

CARE

Loneliness can significantly impact well-
being, and our companionship care
service is here to help. Our friendly
caregivers provide meaningful
interactions, engaging clients in activities,
conversation, and hobbies

that bring joy and connection.

Whether it's sharing a cup of tea or going
for a walk, We focus on enhancing
emotional well-being and creating a
sense of companionship for our clients.



User Guide for our
Services

o Contacting Us: To inquire about our
services, you can reach us by phone or
email. Our friendly staff will discuss your
needs and arrange an in-depth
consultation to determine the best care
options.

o Assessment and Care Planning: We
conduct an initial assessment to create a
customized care plan for your loved one.
This plan outlines the services we will
provide, ensuring that all of their needs
are met.

o Caregiver Matching: We carefully match
caregivers based on the client’s
preferences, personality, and specific
care needs to ensure comfort and
compatibility.

e Ongoing Support and Adjustments: Our
team regularly evaluates and adjusts care
plans based on changes in your loved
one’s condition, ensuring that they
always receive the best care possible.

 Billing and Payments: We offer flexible
payment options to suit your family’s
needs. Our billing process is transparent,
and we provide a clear breakdown of
services and costs.







